
 

 

2015 Legislative Issues Impacting Pharmacy 

Pharmacy professionals play a valuable role in the Arizona health care system. These issues are currently affecting our 
profession! 

Collaborative Practice Agreements 
Collaborative Practice Agreements (CPA) are written agreements from eligible prescribers (MD, DO, NP) that authorize a 
pharmacist to engage in broader medication/disease management (where medications are the primary mode of 
treatment).  After an initial diagnosis is made by the prescriber, pharmacists deliver many patient care services – and 
function as health care providers – in a variety of practice areas such as: smoking cessation, diabetes, anticoagulation, 
hypertension, hyperlipidemia, and pain management. Under a CPA, pharmacists are permitted to initiate or modify drug 
therapy, perform patient assessments, order, interpret and monitor laboratory tests, formulate clinical assessments and 
develop therapeutic plans, provide care coordination, and develop partnerships with patients for ongoing care. 
Currently, Collaborative Practice Agreements exist mainly in medical group settings and specialized outpatient clinics, 
but there is hope that aspects of CPAs will transfer to community settings as well. 

Medication Synchronization 
Medication Synchronization refers to the process by which a pharmacist coordinates all of a patient’s chronic 
prescription medications to be filled on the same day each month to improve medication adherence and therefore, 
lower overall health care costs. Studies have shown that medication synchronization programs improve efficiency within 
pharmacies and provider offices in addition to improving patients’ adherence rates to their medications. Legislation was 
passed federally that allows this to occur for Medicare Part D patients as of January 2014. The integration of the 
program within Medicare Part D beneficiaries was accomplished smoothly and effectively, and would allow for an easy 
operational transition for non-Medicare patients. Our goal is to pass legislation at the state level so that non-Medicare 
patients could also benefit from this valuable service. 

Immunization Expansion 
Since 2005, pharmacists in Arizona have been be providing immunizations to the community.  In 2009, legislation was 
enacted permitting pharmacists to immunize adults 18 years and older without a prescription. Pharmacist administered 
vaccinations contribute significantly to our state’s vaccination efforts, as evident with nearly 1.4 million vaccinations 
administered between 2005 and 2013. This service is being increasingly utilized in the Arizona community, and 
pharmacists’ abilities to provide vaccinations is recognized across the nation. However, Arizona pharmacist are still 
limited in their ability to immunize children ages 6-17, requiring a prescription order for all vaccinations except influenza. 
The need for children ages 6-17 to have a prescription order for any vaccination, other than influenza, is a significant 
barrier to improving vaccination rates.  Convenience plays a key role in a parent’s decision to vaccinate their children. 
There is a desire to lower this restriction to allow greater access to immunizations for younger children.  

Hypertension, Diabetes and Dyslipidemia Screening 
Health care delivery in the U.S. is challenged by demands of access, safety, quality and cost. These challenges are 
amplified by provider shortages. Pharmacists are the most accessible health care professionals and serve an important 
role in the community.  Pharmacists continue to prove they can have a significant impact on chronic conditions such as 
high blood pressure, high cholesterol, and diabetes. Pharmacy-based preventative screenings, medication management, 
and other services continue to expand, improving overall health care outcomes. These services allow for earlier disease 
detection and referral, improved disease state management, and reduces the economic burden associated with 
uncontrolled and undiagnosed conditions. 

 

 



 

 

Payment for Pharmacist Services 
Pharmacists are highly trained in evidence-based medication therapy and provide various types of care for patients that 
improve outcomes and reduce costs. In order for pharmacists to continue to improve patient outcomes and provide 
quality services, they must be recognized as health care providers under both Medicare Part B as well as in State statute 
to ensure they are capable of receiving commensurate payment for patient care services.   

Independent Pharmacy Owners 
There are a number of insurance factors and current issues influencing an independent pharmacy’s ability to run their 
businesses effectively and profitably. An area of concern is found within audits conducted by insurers. These audits 
often have stringent record keeping requirements well in excess of what is required under state or federal law. AzPA is 
researching legislative options such as Fair Audit that creates standardized, and effective, audit procedures that. Well 
over 30 states have passed legislation to create standards for such audits. For more details, please see the Independent 
Pharmacy Owner’s booth. 

Medication Therapy Management 
Medication therapy management (MTM) is a personalized service designed to optimize health outcomes for individual 
patients. Pharmacists work directly with patients and providers to ensure appropriate and optimal treatment while 
reducing the risk of adverse events, drug interactions, and cost. The MTM service also involves an appointment to 
provide the patient with in-depth education regarding their prescription medications, as well as over-the counter 
medications and supplements. At the end of the visit, the pharmacist notifies the patient’s PCP of any drug therapy 
concerns and also gives the patient an updated medication list.  Recognizing the benefits of such services, Medicare Part 

D has implemented MTM for eligible participants since 2006, and continues to improve upon this program. 

Arizona Poison and Drug Information Center 
Arizona Poison and Drug Information Center helps to save lives and money and on regular basis. Specialized pharmacists 
trained in toxicology are serve as an important resource in this institution. The staff and pharmacists provide immediate 
life-saving information and medical expertise for medication errors, chemical spills, product misuse, occupational 
exposures, suicide attempts, pet poisonings and other urgent situations. Nationally, poison centers serve nearly 316 
million people and save consumers more than $1.82 billion in avoided medical costs and reduced hospital stays per year. 

Pharmacy Technicians 
Pharmacy technicians play a critical role in maintaining an efficient pharmacy. Technicians serve in a variety of 
traditional and non-traditional pharmacy settings. They provide assistance with numerous aspects of day to day 
operation, including pharmaceutical preparation, drug distribution, communicating with providers and patients, 
documentation, inventory and file management, as well as many more services. Pharmacy technicians obtain 
certification through the Arizona State Board of Pharmacy and renew this certification every two years. It is well known 
and accepted by many pharmacists that having an effective and supportive technician staff is essential to running a 
pharmacy. 

Arizona Pharmacy Association   
Mission - The Arizona Pharmacy Association is committed to serving and representing all pharmacy professionals in all 
practice settings. AzPA will foster safe and effective medication therapy, promote innovative practice, and empower its 
members to serve the health care needs of the public.  

Vision - Empowering pharmacy professionals to provide optimal patient care.   

Help us advance pharmacy and support these issues by joining PharmPAC. 
www.azpharmacy.org/PharmPAC 

 

 


